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ABOUT THE CONFERENCE

The 2021 International Conference on Education (2021 ICE) provides an excellent 
avenue for scholars, practitioners, and policymakers to widen their network and 
engage in knowledge sharing to explore new opportunities, latest developments, 
and current issues in education.

This conference is timely as the global community is forced to transform to meet 
the needs of changing times. Digital Transformation is recognised as an enabler for 
innovative solutions.



SUB-THEMES

EFFECTIVE ONLINE LEARNING
The increase in demand for an accessible and affordable higher education pushes the current approach of distance education to lean 
more towards online teaching and learning. Educators can utilise technology tools to achieve teaching goals, which comprise methods 
of teaching and learning, lesson planning, and assessments. Despite its challenges and demands, online teaching provides a medium 
that caters to the needs of society to gain quality education. While it pushes educators and students out of their comfort zones, it can 
also be used to support learning growth through interaction with peers and attract active participation. Online learning allows learners 
to do practice questions, get quicker responses and feedback which help reduce the pressure and stress related to exams. Online 
learning also promotes a personalised pathway that meets learners’ needs.

DISTRIBUTED ONLINE ASSESSMENT
The evolution of pedagogy from traditional learning to virtual learning should stimulate new paradigms on online assessment methods 
that fi t better to the online, distributed, and open learning environment. The demand for skills is shifted towards more versatile tasks 
requiring creativity, adaptability, innovation, communication, collaboration and problem-solving as compared to traditional forms of 
assessment which focus on subject-specifi c knowledge. Assessment is a critical component of the education process in which both 
summative and formative modes of assessment must be balanced, well planned, and executed by the educators. The design of the 
online distributed assessment strategies and tools must adapt to new technologies of the digital era besides addressing different types 
of learning outcomes, learning processes, streamlining assessment administration, and enhancing feedback.



INNOVATIVE DIGITAL SOLUTIONS
Successful digital transformation entails innovative digital solutions that could improve the way we operate. The use of whiteboard, 
classrooms, and libraries as we know today may only exist as reminiscences of the past. The foreseen changes open up a whole 
new creative and innovative solutions. Nonetheless, the technology-based solutions we seek must feature learning designs and 
technological features that promote authentic learning. Active engagement in a learning environment that allows each and every learner 
to explore, collaborate, construct meaningful content, and develop essential skills for them to function effectively in the real world is the 
desired outcome. This sub-theme explores innovative digital solutions that make it possible for us to achieve such outcomes, and thus 
the realisation of a successful digital transformation.

NEW NORMS AND EMOTIONAL WELL-BEING
The impact of the COVID-19 pandemic has caused massive and rapid changes to our daily lives. Life adjustments often come with a 
wide range of experiences and emotions. People may fi nd themselves in survival mode, gathering information and resources necessary 
to function at school, work, and home, managing various relationships with others. This can cause fatigue, frustration, sadness, anger, 
grief, and anxiety (among other things). The impact of experiencing a traumatic event can be pervasive and destructive to individual 
lives, families, communities, and nations. If we are able to communicate our distress to people who can provide the necessary support, 
we are able to return to a state of equilibrium following a stressful event. This sub-theme explores concerns related to New Norms and 
Emotional Well-being.



ABOUT OUM

Established on 10 August 2000 by a consortium of the fi rst 11 public universities in the country, OUM employs a learner-centred 
approach and offers programmes, services and facilities that provide learners with an enriching, engaging and conducive learning 
environment.  

As a leading open and distance learning (ODL) institution in Malaysia, OUM strives to make higher education more accessible and 
affordable to everyone, especially working adults. OUM fl exible entry system and learning methods enable individuals from various 
socio-economic backgrounds to study and work at the same time, thus providing them with the opportunity to better themselves 
personally and professionally.

OUM is not restricted to providing higher education locally but is also reaching out to the global market. It has forged collaborations 
with institutions of higher learning and partners in countries such as Vietnam, Maldives, Sri Lanka, Ghana, Zambia, Yemen, Bahrain, 
Somalia, Mauritius, and Bangladesh.

The Covid-19 pandemic has been most challenging to many people and created new norms that must be embraced. The usual way 
of doing things has forever changed and we now live in a world where social distancing, constant hand washing and mask wearing 
are the new normal. In line with these changes, OUM has initiated fully online learning for all its programmes covering all teaching and 
learning activities, from registration to exams. Learners need not worry about disruption to their studies as they can safely learn from 
the comfort of their own homes.

In 2021 and beyond, OUM will continue to embrace the digital revolution and leverage on technology to deliver programmes to learners 
throughout the world. Various new developments in teaching and learning are being explored to make learning even more fl exible, 
enriching and suited to current demands.



Assalamualaikum Warahmatullahi Wabarakatuh.

Greetings from Open University Malaysia (OUM)!

American poet Alexander Posey cautions us that, “There is no time for holding back”.

Though sparse, these words carry a lot of meaning in this particular time, as even with the continuously changing 
ways Covid-19 is shaping our world, we should not allow anything to stop us from moving forward in our missions 
and responsibilities.

It is with this spirit that I bid a warm welcome to all participants of the 2021 International Conference on Education 
(ICE 2021) and congratulate OUM for hosting this virtual event.

How wonderful it is that despite challenging circumstances, educational stakeholders, policymakers, scholars, and 
enthusiasts can still come together virtually to share thoughts and ideas on the very important theme chosen for 
this conference.

As the new normal becomes truly part of everyday life, we must also prepare for its long-term repercussions on 
higher education. The current global crisis has exposed gaps in teaching and learning that many were not ready 
for, but it has also compelled us to harness innovative solutions to ensure everyone can continue to study and 
improve themselves.

Thus, as we navigate a changing world, we must also continue to explore even more relevant and exciting 
technology-led ideas in higher education, so that we can all discover more meaningful ways to contribute to a 
better future.

On that note, I implore ICE 2021 participants to make the most of the learning opportunities at this conference to 
inspire a real positive difference in your own fi elds, institutions, and countries.

I wish you fruitful deliberations ahead!

YABhg Tun Jeanne Abdullah
Chancellor
Open University Malaysia



Dear Colleagues,

As the President of Asian Association of Open Universities (AAOU) and Rector of Universitas Terbuka 
(UT), I would like to welcome you all to the “2021 International Conference on Education”. 

This year’s theme “Digital Transformation for a Better Future in Education” is very relevant as we are 
all moving further into the digital era. 

The change from the old paradigm in higher education of knowledge creation and transmission in a 
semi-isolated space to the new paradigm of re-creation and connecting knowledge in an open space is 
inevitable. On the other hand, universities are also encouraged to improve effi ciency so that they can 
no longer rely on the existence of regular classes and conventional learning. Thus, a blended learning 
system, online learning, and collaboration with other universities are required. It is during this pandemic 
that online learning has become very crucial. Therefore, this circumstance will of course encourage a 
revolution in the role of universities, lecturers, and students.

I congratulate our colleagues at Open University Malaysia (OUM) for successfully hosting and 
organising this international conference. I strongly believe this forum will give you a memorable 
academic experience, provide plenty opportunities for academic publication, and develop new network 
for collaborative research. 

I wish you all a productive and enjoyable conference!

Prof Ojat Darojat,
M.Bus., Ph.D.

Rector, Universitas Terbuka
President, Asian Association of 
Open Universities



Assalamualaikum Warahmatullahi Wabarakatuh.

Greetings from Open University Malaysia (OUM)!

It is with great pleasure that I welcome all distinguished guests and participants to the 2021 International Conference 
on Education (ICE2021). This inaugural online conference aims to provide a platform for industry professionals, 
academicians, and researchers to discuss and exchange knowledge, innovative ideas, and expertise in the fi eld 
of higher education.

Digital transformation has been gaining traction in both academic and industrial sectors due to its relevance during 
this current pandemic. As such, this year’s theme of “Digital Transformation for a Better Future in Education” is 
indeed timely in our hopes to reinforce the importance of technology-led innovations for the future of education.

This conference will assemble keynote speakers and presenters from different parts of the world to deliberate 
on the expanding issues pertaining to effective online learning, distributed online assessment, innovative digital 
solutions, as well as new norms and emotional well-being. 

As a university that has long embraced digital transformation across our operations, OUM is committed to 
continuously support the development of digital technology in teaching and learning and encourage strategic 
collaboration with other higher education providers. Acknowledging that innovation is a necessity in the new 
normal, we should all aspire to work together in defi ning a clear road map for higher education.

I sincerely hope that participants will have a chance to discuss all the different aspects of the digital revolution in 
the context of higher education and come up with recommendations that will help optimise learners’ experiences 
in online environments and deliver high quality education.

Finally, I would like to express my heartfelt appreciation to the organising committee for their extensive efforts and 
dedication in ensuring the success of this conference.

Prof Dato’ Dr Mansor Fadzil
President/Vice-Chancellor
Open University Malaysia



KEYNOTE SPEAKERS

Sub-theme 1
Effective Online Learning

Prof Dr Vassilios Makrakis
Frederick University, Cyprus

Prof Dr Vassilios Makrakis 
obtained his PhD in International 
Education (with specialisation 
in Computers in Education) 
from Stockholm University, 
Sweden. He was a Professor of 
ICT in Education with particular 
reference to Education for 
Sustainable Development (ESD) 
at the Department of Primary 
Education, University of Crete, 
Greece.

He holds a UNESCO Chair in the 
fi eld of ICT in ESD. Since 2012, 
Prof Makrakis has been employed 
at Frederick University, Cyprus, 
as Collaborating Academic 
Staff, undertaking Master level 
courses in the fi eld of Sustainable 
Development.



Dr Hanna Teräs is Principal Lecturer 
(Digital Learning Environments) 
at the School of Pedagogical 
Innovations at Tampere University of 
Applied Sciences (TAMK). She is the 
research group lead CARDE (Critical 
Applied Research in Digitalisation 
of Education), and her research 
interests include digitalisation and 
its sociological impacts, online 
pedagogies, authentic learning, and 
adult and professional learning.

She has over 20 years of experience 
in digital learning in higher education 
in Finland and Australia. She has led 
various national and international 
projects and publishes actively in 
high quality outlets.

Dr Hanna Teräs
Tampere University of Applied 
Sciences, Finland

Prof Daryono SH completed his PhD 
from the Faculty of Law, Australian 
National University, Australia and 
obtained an MA from the University of 
Victoria, Canada. Since 2014, he has 
been a professor in the fi eld of law 
with the Open University of Indonesia 
(Universitas Terbuka, UT). He is 
currently the Head of the Center for 
Research and Innovation in Open 
and Distance Learning.

His research interests include 
property law, law and development 
and open education. He is now also 
UT’s team leader for collaborative 
research, the BUKA Project with 
eight universities in Southeast Asia 
and Europe funded by the European 
Union, Erasmus ++ (2019–2022).

Prof Daryono SH
Universitas Terbuka, Indonesia



KEYNOTE SPEAKERS

Sub-theme 2
Distributed Online Assessment

Prof Patricia B. Arinto
University of the Philippines

Prof Patricia B. Arinto is the former 
Dean of the Faculty of Education, 
University of the Philippines – Open 
University. She is currently the Dean at 
University of the Philippines Visayas 
– Tacloban College. She previously 
served as Assistant Vice President 
for Academic Affairs (Curriculum and 
Instruction) with the University of the 
Philippines System.

Her research interests include 
teacher professional development 
in technology-supported learning, 
instructional design, and open 
educational practices. She earned 
her Doctor in Education (EdD) from 
the Institute of Education, University 
of London and has a Postgraduate 
Certifi cate in Technology-Based 
Distributed Learning from the 
University of British Columbia, 
Canada.



Dr Kyoung Phil Joo is the Dean 
with the Offi ce of Educational 
Information Systems & Technology 
and the associate professor of youth 
education at Korea National Open 
University. He earned his PhD on 
adult education and comparative 
international education (dual title 
degree) from Pennsylvania State 
University, USA.

He has served various international 
organisations to promote educational 
technologies and opportunities for 
broader populations in the developing 
countries. 

Dr K.P. Joo is also part of the team 
visiting Mozambique and Zimbabwe 
for a needs assessment mission to 
support implementing the project 
“ICT’s Transforming Education in 
Africa”.

Dr Kyoung Phil Joo
Korea National Open University, 
South Korea

Adam Brimo is the Founder and CEO 
of Open Learning Limited. He was 
listed in the 2017 Forbes 30 Under 
30 Asia for Consumer Technology 
and in The Pearcey Foundation 
2018 NSW Tech Entrepreneur Hall 
of Fame. Adam holds a Bachelor 
of Engineering (Software) and 
Bachelor Arts (Politics) degrees 
from University of New South Wales 
(UNSW), Australia, and is the 2011 
Choice Magazine Consumer Activist 
of the Year and recipient of the 2011 
UNSW Alumni Graduand Award.

In 2012, Adam joined David Collien 
and world-renowned Professor 
Richard Buckland to found 
OpenLearning.com, a lifelong 
learning platform with over four million 
enrolments that prepares learners for 
the future of work. OpenLearning 
was listed on the Australian Stock 
Exchange in December 2019.

Adam Brimo
OpenLearning Limited, Australia



KEYNOTE SPEAKERS

Sub-theme 3
Innovative Digital Solutions

Prof Naveed Malik,
M.Bus., Ph.D.

Commonwealth of Learning, Canada

Prof Naveed Malik is Special 
Advisor, Technology and Innovation 
at the Commonwealth of Learning, 
Vancouver. He was the founding 
Rector of the Virtual University of 
Pakistan and served the University 
from 2001 to 2019. Dr Malik obtained 
his master’s degree in Physics from 
the University of the Punjab and the 
Doctor of Science degree from M.I.T. 
in the fi eld of Electrical Engineering 
and Computer Science.

He was the founding Chairman of the 
Department of Computer Science at 
the University of the Punjab and the 
principal architect of the University’s 
computerised examination system 
and its fi ber optic campus-area 
network. From 2005-2012, he was the 
Principal Investigator for two IDRC 
(Canada) funded Asia-wide research 
projects on distance education that 
resulted in the publication of several 
books and many scholarly articles.



Dr Dinh Tuan Long is Director of 
Technology & Learning Material 
Center in Hanoi Open University, 
Vietnam. His specialisations include 
information technology, instructional 
design, multimedia, and eLearning. 
He was a lecturer at the Faculty 
of Information Technology, Vice 
Director of eLearning Center, 
University where he researched 
on digital content development and 
how to apply information technology 
and telecommunication in education, 
especially open and distance 
education.

He is also in charge of eLearning 
infrastructure & eLearning 
development at Hanoi Open 
University. He studied information 
technology at Hanoi Open University 
and holds a doctorate in technology 
from Russian State Technological 
University (MATI).

Dr Dinh Tuan Long
Hanoi Open University, Vietnam

Prof Uma Kanjilal is Pro-Vice 
Chancellor of Indira Gandhi National 
Open University (IGNOU) and has 
more than 32 years of experience 
in Open and Distance Learning 
System. She was a Fulbright Scholar 
with the University of Illinois Urbana-
Champaign in the United States from 
1999 to 2000 where she worked on 
Multimedia courseware development. 

Prof Kanjilal is one of the National 
Coordinators of SWAYAM (India 
MOOCs) and SWAYAM PRABHA 
(Educational DTH Channels) of the 
Ministry of Education, Government 
of India. She was also Principal 
Investigator (PI) of the National 
Virtual Library of India (NVLI) Project 
of Ministry of Culture, Government of 
India.

Prof Uma Kanjilal
Indira Gandhi National Open 
University, India



KEYNOTE SPEAKERS

Sub-theme 4
New Norms and Emotional

Well-being
Dr James Brunton
Dublin City University, Ireland

Dr James Brunton is Assistant 
Professor and Programme Chair 
of the DCU Connected Psychology 
Major programme, which is an 
online, open education programme, 
at Dublin City University, Ireland. 
Dr James is a Chartered Psychologist 
(C. Psychol., Ps.S.I.; C. Work & 
Org. Psychol. Ps.S.I.; CPsychol BPS) 
and European Distance Education 
Network (EDEN) Fellow.

His research interests include the 
psychology of identity, socialisation /
orientation processes, online learning 
design, open pedagogy, and digital 
assessment. Dr Brunton is currently 
the principal investigator / DCU 
principal investigator on several 
locally and EU-funded projects 
focused on themes of open education 
and widening participation.



Prof Dr Boontip Siritarungsri is an 
Emeritus Professor of Nursing, who 
was attached with the School of 
Nursing, Sukhothai Thammathirat 
Open University (STOU), Thailand, 
from 1985 to 2020. Currently, 
Prof Boontip is an independent 
scholar, invited speaker, consultant, 
and academic researcher with vast 
experience in teaching nursing 
programmes through distance 
learning.

She also has experience in 
research partnerships nationally and 
internationally, in Australia, Malaysia 
and the Philippines. One of her 
research topics entitled, “Impact of 
Covid-19 Pandemic on Professional 
Quality of Life and Coping Strategy 
among Nurses in Thailand” was 
published in the ASEAN Journal of 
Open and Distance Learning Special 
Issue, 2020.

Prof Dr Boontip Siritarungsri
Sukhothai Thammathirat Open 
University, Thailand

Prof Datuk Dr Mohd Tajudin Ninggal 
is an esteemed Licensed Professional 
Counsellor, Certifi ed Neuro-Linguistic 
Practitioner (NLP), and a US trained 
counselling psychologist in Malaysia. 
He provides integrative counselling, 
coaching, and psychological consulting 
to government agencies, corporate 
sectors, colleges and universities, 
professional associations, expatriates, 
NGOs, and the general public.

Prof Tajudin is the author and founder of 
the fi rst Malaysian Online Psychological 
System which consist of TAJMA 
Personality Plus and TAJMA Career 
Interest Plus. In addition, Prof Tajudin 
is the founder of the Al-Ghazalian 
Psycho-Spiritual Counselling.

Currently, he is involved in a research 
project on “The Relationship between 
Learner Profi ling Traits and e-Learning 
Skills towards Lifelong Learning 
Attitude”.

Prof Datuk Dr Mohd Tajudin 
Ninggal

Open University Malaysia
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